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Contact

About Me

Digital Skills

Bargteheider Straße 135 A, 22143
Hamburg- Germany

ananduappu04@gmail.com

+491632002801

Motivated student from SRH University

Hamburg, currently pursuing a MSc degree

in Supply Chain Management and Logistics

and holds a Bachelor's degree in Mechanical

Engineering. The professional experience of

two years in the domain of US Dental

Insurance claims processing with a proven

track record of claim management, data

handling, and customer service. Detail-

oriented, trustworthy, and enthusiastic

about utilising analytical and operational

competencies in logistics and supply chain

positions.

CGPA: 6.65

2014-Present

2016-2020

MSc in Supply Chain Management & Logistics 

Bachelor of Mechanical Engineering

SRH University, Hamburg, Germany 

Mohandas College Of Engineering And Technology 

Education

Score: 75%

 CGPA: 7.0

Managed timely submission and follow-up of dental
insurance claims
Conducted systematic reviews of denied claims,
narratives, and supporting documentation
Trained and mentored new claim specialists
Maintained consistent communication and achieved
high claim approval rates

Repaired and maintained a faulty Wire EDM machine
in the college lab through fault analysis and
performance testing. 

2014-2016

2013-2014

2021-2023

HIGHER SECONDARY

Secondary Education (CBSE)

 Insurance Claims Specialist

Projects 

Cordova Higher Secondary School

Sarvodaya Central Vidyalaya

Good Methods Software Solutions Pvt. Ltd

Optimization And Maintenance Of Wire EDM

Experience

 ACHIEVEMENTS

Managed the post of the Tour Coordinator of MCET-
Mechanical Engineering Department from 2017 - 2018
Occupied the post of an Event Coordinator at the cultural
event ‘Choreonite’ that was arranged by MCET in the
year 2017 2018.Microsoft Office (Word, Excel,

PowerPoint  
AutoCAD
Internet Browsing

mailto:ananduappu04@gmail.com


Understanding Speaking Writing

English B2 B1 B2

German A1        A1 A1

Hindi A1 B1 A1

Tamil B2 B1 A1

Soft Skills

Strong team collaboration
Quick adaptability 
Problem-solving and analytical skills
Relationship-building and customer
focus 

Languages 

A1 and A2: Basic Users
B1 and B2: Independent Users
C1 and C2: Proficient Users

Personal Details 

18.02.1998

Indian

Single 

Workshops

Completed 5 days project-based
training program on Engineering
Design, CAD Modelling and
Development. Internship 

Kerala Agro Machinery Corporation
Ltd. (KAMCO)

18-07-2018 to 23-07-2018


